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ON THE ROUTE

• AGE REQUIREMENT 18+
• Shift Times (Varies by

position but include and

are not limited to):

7:00 AM-4:00 PM

7:30 AM -11:30 AM

9:00 AM- 3:15 PM

Roles:

• Rest Stops

• SAG

• Bike Caboose

• Motorcycle Marshall

• Medical (Specialty)

Rest Stops: Located every 10-15 miles 
on our routes. Keep our cyclists hydrated 
and well fed with nutritious eats. Great 
opportunity for groups!

SAG: Drives or navigates a minivan with 
cargo room, picking up riders in need 
(and their bikes!). Patrols between Rest 
Stops and is dispatched by our sta�. 
Must be 25+ and have a valid driver’s 
license. 

Bike Caboose: Trails the last rider on each 
of our (3) routes, serves as a master 
motivator, and is an essential extension of 
our sta� in communication back regarding 
route pacing, rest stop closure timing, etc. 
Must be an experienced cyclist.

Motorcycle Marshall: Is dispatched to 
various “tricky” and high tra�cked 
intersections throughout our route, 
maintaining the safety of our riders 
throughout their day. Must provide own 
motorcycle and have a valid driver’s 
license. 

Medical (Specialty): Assists at Rest 
Stops with all basic medical needs 
including icing sore muscles, minor 
scrapes and bruises, ace wraps, and 
more. Must have medical license 
(EMT, MD, LPN, RN, PA, etc.)

DESCRIPTION OF ROUTE VOLUNTEER DUTIES:

START/FINISH LINE

• AGE REQUIREMENT 16+
• Shift Time: (Varies by position,

 but include and are not limited to):

6:00 AM - 9:30 AM

9:00 AM - 12:30 PM

12:00 PM - 4:00 PM

Roles:

• Registration & Check-In

• Volunteer Check-In

• Donations & Premiums Tent

• Info & Participant Services

• Guest Transportation

• Food & Beverage Tent

• Bike Check

• Gear Check

• Cheer Section

Registration & Check-In: Check-In 
riders for 62 mile start, 25 mile start, and 
10 mile start. Distributes check-in packet 
that includes rider bib, bracelet, and 
participant SWAG! 

Volunteer Check-In: Assists the Sta� 
Volunteer Coordinator with checking in 
pre-assigned volunteers throughout the day.

Donations & Premiums Tent: Assists 
HSS Sta� with receiving donations, and 
incentive distribution.

Info & Participant Services: Answers 
participant questions about the route, 
services, festival timing, and oversees lost 
and found.

Guest Transportation: Transport guests 
to and from the parking area to the venue 
via golf cart. Must have a valid Drivers 
License.

Food & Beverage Tent: Assists the 
caterer with breakfast prior to Ride start, 
and lunch/beverage area post-event 
during the Finish Line Festival. 

Bike Check: Oversees the “self-check” 
bike area in keeping it secure, mainly 
during Finish Line Festival.

Gear Check: Manages bag check for 
those participants wishing to keep their 
personals at the Festival site while on the 
road. 

Cheer Section: Cheer on riders as they 
cross the finish line.

DESCRIPTION OF START/FINISH VOLUNTEER DUTIES:

• Fundraising encouraged but not required
• Opportunities for youth with adult

chaperones at Start/Finish Area

• Volunteer for (1) shift or several!
• Corporate volunteer group opportunities

2024 VOLUNTEER OPPORTUNITIES
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